[Internet Archive] Re: Removal Policy Information

From Patron Services Yellow (Internet Archive) <support@archivesupport.zendesk.com>
To mattguertin<mattguertin@protonmail.com>

Date Thursday, December 29th, 2022 at 2:24 PM

##- Please type your reply above this line -##

Your request (748958) has been updated. To add additional comments, reply to this email.

Patron Services Yellow (Internet Archive)
Dec 29, 2022, 12:24 PST

Hi Matt,

What site are you interested in?

» Mark Graham, Director, the Wayback Machine at the Internet Archive

Matt Guertin
Dec 14, 2022, 22:05 PST

Hello,

| just stopped writing my initial email, donated $25 + fees to Wayback Machine, and
now | am back.

My question is a simple one -

What is your criteria for someone being able to contact you and request that their
information be removed from the web archive? I'm guessing that normally requests
come from individuals as opposed to businesses?

My only reason for asking is because | am relying on your site as my main piece of
evidence against a company who is very stealthily editing, re-wording, and re-
linking a bunch of stuff on their website in an effort to establish a history which isn't



true for the purpose of trying to steal something of significant value from me.

What | would like to do is personally, or through an attorney very kindly contact
them and let them know that | can very clearly see what they are doing in an effort
to try and get them to correct their course early on so | don't have to worry about it -
or at the very least they will have to contend with the fact that | have solid evidence
that could get them convicted of fraud and decide whether or not that is a risk they
are willing to take.

My main worry however is that they could just contact your company and get
everything deleted and so that has been bothering me somewhat and has been a
pretty large factor in my decision making.

Any insight or knowledge about this topic would be greatly appreciated.

Thank you,

Matt Guertin
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